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FEATURES AND BENEFITS
Solution features:

* Service portability across
networks

* Flexible, open integration
environment

* Resource reuse for new
service delivery

* Single-point OSS/BSS and
integrated service introduction

* Cross-domain functionality that
facilitates interaction with
existing services and network
operations

Solution benefits:

* Rapid new service develop-
ment and delivery

* Reduction in service
integration costs

* Brokering and bundling for end
users

» Open standards based
technology

* Fast, easy evolution of existing
services

Service Delivery Solution

A RAPID SHIFT TO A COMPLETELY NEW WAY OF DOING BUSINESS

For telecommunications providers who want to offer innovative
convergent services to their customers, the IPCentriclTy™ Service
Delivery Solution (SDS) is the next generation service delivery solution
that accelerates the introduction of new innovative and convergent
services.

Transforming how people communicate, IP is driving network convergence. The
migration of all communications services to a single, IP-based network is the single
biggest driver of change and innovation in the industry today. CGl refers to this
revolutionary trend as IPCentriclTy™—a concept that encompasses our overall
vision and action plan for the future of the communications industry.

Getting you where you need to go

CGlI's IPCentriclTy™ SDS is an open standard, feature rich service delivery architec-
ture that delivers next generation IP services. It provides a framework of application
components, templates and tools for the rapid design and development of revenue-
producing services. This framework facilitates the end-to-end introduction of new
services quickly and easily, as well as allowing the efficient management of network
operations. All this, while being supported by a standards-based architecture.

The strategy: develop once, use everywhere.

Service Delivery Solution

Within our IP Solution Center, we are able to test and demonstrate enabling
technologies as well as next-generation services that can increase your revenues
and keep you ahead of the competition. CGI provides thought leadership, service
creation and integration for applications like (but not limited to):

* Information-based screening * Multimedia services

* Service portability » Shared media resources, content

» Explicit quality of service delivery services, support for multiple
* IP conferencing commerce methods—prepaid,

» Messaging post-paid, retail and wholesale.

» Location-based services

All of the above are based on open APIs such as SIP servlets, JAIN, and
OSA/Parlay.
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Succeeding in a changing industry

Pressure is intense for service providers to gain agility and survive and thrive in the
rapidly changing communications industry. The challenge is to implement
technologies that will achieve essential business results and even more. Within the
context of IPCentriclTy™, CGI has formalized innovative approaches for the
definition, design and delivery of revenue-producing services using IP technology,
enabling our clients to move boldly ahead in an IP centric world.

The future is now.

Contact us to learn how we can help you prepare for this new communications era.
For more information, contact your CGI representative, email ipcentricity@cgi.com
or visit: www.cgi.com/ipcentricity

WWWw.cgi.com
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At CGl, we're in the business of
satisfying clients. For 30 years,
we've operated upon the
principles of sharing in our
clients’ challenges and
delivering quality services to
address them.

A leading IT and business
process services provider, CGl
has approximately 26,000
professionals operating in 100+
offices worldwide, giving us
close proximity to our clients.
Through these offices, we offer
local partnerships and a
balanced blend of global
delivery options to ensure
clients receive the combination
of value and expertise they
require.

CGl defines success by
exceeding expectations and
helping clients achieve superior
performance.




