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Service Name Service Description Unit of 
Measure 

Discount 
% off 

Engagement Manager 

 
Provides overall program 
strategy and advisory as 
needed. Manages and holds 
responsibility for entire 
program or project. Serves as 
primary contact for the 
engagement of delivery 
resources. Also serves as 
designated escalation point 
for resourcing, delivery, and 
scope of work.  
  

Hour 25.00% 

Project/Scrum Master 

 
Manages and oversees 
alignment and collaboration 
across stakeholders and 
cross-functional teams. 
Provides quality assurance for 
all deliverables. Owns formal 
communications and solution 
tracking with client leadership 
team as well as 
documentation for project 
deliverables. Drives 
requirements gathering, 
discovery interviews with 
stakeholders, and use case 
discovery and prioritization. 
 

Hour 20.00% 
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AI Architect 

 
Explores, validates, and 
finalizes key AI/CV models, 
designs, and architectures.  
Implements best practice 
techniques to optimize and 
improve performance of 
overall technical solution. 
Validates and confirms all 
technical assumptions, 
approach, and model design.  
Provides thought leadership 
and technical guidance over 
end-to-end design and 
implementation. 
 

Hour 20.00% 

Lead Data Scientist 

 
Serves as technical lead for 
iterative design, 
development, and testing of 
modeling and algorithms.  
Focuses on improving model 
performance while balancing 
business requirements and 
tradeoffs (ex. accuracy vs 
latency vs cost). Leads 
development of custom 
solutions as well as supports 
and customizes third party 
products for artificial 
intelligence, machine 
learning, natural language 
processing, and computer 
vision products. 
 
 
 
 
 

Hour 20.00% 
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Data Scientist 

 
Supports data modeling and 
algorithm design, build, 
testing, implementation, 
documentation, and training 
for all artificial intelligence, 
machine learning, natural 
language processing, and 
computer vision products. 
Also provides ongoing 
support and maintenance as 
needed. 
 

Hour 15.00% 

Lead Data Engineer 

 
Serves as technical lead for 
analysis of data for quality, 
completeness, and elements 
required for algorithm build. 
Preps, parses, and flattens 
data for algorithm ingestion 
and analysis.  Leads the 
development of data 
pipelines using best-in-class 
tools (ex. Hadoop, Spark, etc.) 
for artificial intelligence, 
machine learning, natural 
language processing, and 
computer vision products.  
 

Hour 20.00% 

Data Engineer 

 
Supports data pipeline 
design, build, testing, 
implementation, 
documentation, and training. 
Also supports all maintenance 
and update activities as 
needed. 
 

Hour 15.00% 



Artificial Intelligence (AI) Products and Services – DIR-CPO-TMP-441 

Service Name Service Description Unit of 
Measure 

Discount 
% off 

Technical Analyst 

 
Provides support for other 
technical responsibilities such 
as reporting and data 
visualizations, additional 
documentation and training, 
etc. 
 

Hour 15.00% 
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